# appartme

Cidlo otevirani
dveri a oken

APRM-02-005

‘\llll//
2,

! &,
TN

NS

N\

4 \
\
Uy

UZIVATELSKA PRIRUCKA
USER MANUAL



Obsah

. Funkce cidla
. Obsah baleni

. Normy a predpisy
. Zarucni podminky

©O NN WM~

Popis produktu

Konstrukce

Névod na instalaci

. Instalace aplikace Appartme

Technickd specifikace

Table of Contents

. Package contents

©ONDOAWN =

Product description

. Functions of the Sensor

Overview

. Installation Guide

. Using Appartme Application

Technical specifications

. Standards and regulations
. Terms of warranty

NNOANN— — —

12
12
12
13
13
15
17
18
18



1. Popis produktu

Cidlo otevieni dvefi a oken detekuje stav
otevieni nebo zavreni dveri nebo okna, které
detekuje pomoci magnetu. Cidlo odesila
informace o zméné stavu do mobilni aplikace
Appartme pokazdé, kdyz se stav zméni. Diky
¢idlu je mozné vytvorit automatizaci spolecné s
vyuzitim dal$ich produktt Appartme.

2. Funkce cidla
1. Okamzité upozornéni na zmeénu stavu Cidla
2. Mozné pouzit na dvere, okna, Supliky,
gardzova vrata
3. Vysokd citlivost
4. Pouziva se ke spousténi scéndrd
a automatizace
5. Vyzaduje Appartme Sensor Gateway
(nenf sou&dast balent)

0-0-0-0

Smart Home ZigBee Cidlo
Phone WiFi Gateway otevirani
dvefi a oken

3. Obsah baleni

1. Senzor otevirdni dvefia oken
2. Baterie CR2032x 2

3. UZivatelska prirucka



4. Konstrukce

KONTROLKA

MAGNET

RESET

1. Vytadhnéte instalacni folii v €idle z prostoru pro
baterii

2. Ujistéte se, Ze je senzor v dosahu signdlu
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Zigbee Gateway. Chcete-li dosah otestovat,
stisknéte kratce tlacitko reset senzoru a
otestujte jej na misté, kde jej chcete trvale
ponechat. Pokud kontrolka blikd, senzorovy
modul je schopen efektivné komunikovat s
Appartme Sensor Gateway

3. Nainstalujte ¢idlo a magnet na dvefe nebo
okno pomoci dodané oboustranné montazni
pasky.

4. Ujistéte se, Ze orientacni znacky cidla a
magnetu sméruji k sobé

POZOR:

1. Ujistéte se, Ze instalujete modul €idla na
nepohyblivy povrch a magnet na pohyblivy
povrch a ujistéte se, Ze montdzni mezera je
mensinez 10 mm, kdyZ jsou dvefe nebo okno
zaviené.

2. Cidlo by nemélo byt namontovano pfimo na
kovovy rédm nebo v blizkosti jinych velkych
kovovych pfedmétd, protoze kovové predméty
mohou oslabit silu radiového signalu a branit
komunikaci s Appartme Sensor Gateway.

3. Cidlo by mélo byt umisténo pouze v mistnosti,
¢idlo neni odolné proti vihkosti a jinym
atmosférickym vlivim.



6. Instalace aplikace Appartme

6.1. Ke stazeni aplikace Appartme

Pro stazeni mobilni aplikace Appartme
naskenujte QR kod nize, stdhnéte si aplikaci

z Obchodu Play pro Android nebo App Store pro
iOS nebo prejdéte na web:
www.appartme.cz/getapp

[=] 7 =]
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6.2 Registrace (étu Appartme

Po instalaci aplikace Appartme vam uvitaci
obrazovka nabizi moznost prihlasit se nebo
vytvorit Géet. Pro vytvofeni nového Gctu kliknéte
na ,Registrovat”. Dal§i obrazovka vém umoznuje
zadat e-mailovou adresu a heslo, na které bude
uzivatelsky Gcet registrovan — po vyplnéni vyse
uvedenych polikliknéte na
&quot;Registrovat&quot; pro potvrzeni Gdajd.
Na zadanou e-mailovou adresu bude
automaticky zaslé@n aktivacni e-mail, potvrdte,
Ze si chcete otevfit Uet Appartme.

6.3 Pfidéani brany Appartme Sensor Gateway
Jestli uz mate Sensor Gateway Appartme na
svém Gctu v aplikaci Appartme, prejdéte

k bodu 6.4.



Pfidani Appartme Sensor Gateway do
aplikace:

1. Stisknéte tlacitko ,Pridat zarizeni”

2. Vyberte zafizeni Sensor Gateway ze seznamu
3. Pripojte se k Wi-Fi siti, do které chcete pfidat
zafizeni a stisknéte v aplikaci ,Dalsi”

4. Na obrazovce aplikace zadejte heslo pro
vybranou sit Wi-Fi

5. Pfipojte Sensor Gateway ke zdroji napdjeni

6. Aby se Sensor Gateway spéroval s mobilni
aplikaci, na zafizeni musi blikat Eervend
kontrolka, pokud nebliké& nebo blika jednou za
dvé sekundy, podrzte tlacitko na krytu

Sensor Gateway po dobu 7s dokud kontrolka
nezacne intenzivné blikat

7.V aplikaci stisknéte ,Dalsi” pro zahdjeni
procesu pdrovani. Parovani maze chvili trvat

8. Uspésné sparovani je ozndmeno zobrazenim
tlacitka ,Hotovo”, které je nutné

stisknout pro dokon¢eni parovani

9. Poté vyberte mistnost, do které jste umistili
zafizeni Sensor Gateway

6.4 Pfidani ¢idla Appartme Zigbee do aplikace
Appartme

1.V aplikaci Appartme na karté , Zafizeni”
vyberte ,Pridat zafizeni” a vyberte ze

seznamu vase Cidlo Appartme Zigbee

2. Vyberte Appartme Sensor Gateway, se kterou
se chcete spdarovat

3. Stisknéte a podrzte skryté tlacitko pomoci
dodaného néstroje nebo kancelarské



sponky po dobu 7s, dokud neza¢ne kontrolka

cidla blikat.

4.V aplikaci Appartme vyberte ,Dalsi” a
postupuijte podle pokynt na obrazovce.

—

7. specyfikacja techniczna

Baterie 2 x CR2032 (v sadé)
Detekéni 10-20mm
rozsah

Dosah prenosu

10 - 30 m v zdvislosti
na podminkach
propagace

PFenosovy protokol

Zigbee® 2,4GHz

Wymagania systemu

iOS 10 nebo vyss,
Android 7.0 nebo vyssi

Provozni teplota

0-40°C

Max. vihkost prostfedi

95%

Rozméry

57 x 37 x12mm

Hmotnost

23g




8. Normy a predpisy
Dulezité upozornéni!

Tento vyrobek neni hra¢ka. Uchovavejte
mimo dosah déti a zvifat.

Prohlaseni o shodé

Appartme Sp. Z o.0., timto prohlasuje, ze
zafizeni je v souladu se smérnici 2014/53/EU.
Uplné zné&ni EU prohlaseni o shodé je k
dispozici na nésledujici internetové adrese:
www.manuals.appartme.cz

Shoda se smérnici WEEE zafizeni

Zarfizeni oznagené timto symbolem by se
nemélo pouzivat ani likvidovat s komundinim
odpadem. Je odpovédnosti uzivatele
odevzdat poutzité zafizeni do ur¢eného
recyklaéniho mista.

CER

9. Zaruéni odminky

1. Expo-Service Sp.zo.o. se sidlem ve Varsave, Al.
Witosa 31, 00-710 Varsava, KRS: 0000107454, NIP:
180015586, REGON: 001337835 (ddle jen:
Vyrobce”)

2.ETC Czech republic s.r.o, se sidlem Italska



1202/12, Praha - 2,12000, ICO: 02776201, DIC:
Cz02776201 (ddle jen: 'distributor”) zaruéuije, ze
proddvané zarizeni je bez vad materidlu a
zpracovani.

3. Distributor je odpovédny za poruchy zarfizeni
zpUsobené fyzickymi zdvadami na zafizen, které
zpUsobi jeho provoz v rozporu se specifikaci
béhem obdobit:

- 24 mésicl od data ndkupu spotiebitelem,

- 12 mésicl ode dne ndkupu firemnim
zakaznikem (spotfebitel a firemni zakaznik jsou
dale spoleéné jen ,zakaznik”).

4. Tato zaruka plati na Gzemi Ceské republiky a
Slovenské Republiky. Zaruka maze byt provede-
na mimo tzemi Ceské nebo Slovenské republiky,
pokud ndklady na dopravu zarizeni hradi
zGkaznik.

5. Distributor se zavazuje bezplatné odstranit
vady zjisténé v zarucni dobé opravou nebo
vymeénou (dle uvézeni Distributora) vadnych
prvkU Zafizeni za nové nebo regenerované dily.
Distributor si vyhrazuje prévo vymeénit celé
Zafizeni za nové nebo regenerované. Distributor
nevraci penize za zakoupené zbozi.

6. Distributor mdze vymeénit Zafizeni za jiné s co
nejpodobnéjsimi technickymi parametry.

7. Pfed poddanim stiznosti distributor doporucuje
vyuZzit telefonickou nebo internetovou technic-
kou podporu dostupnou na www.appart-
me.cz/kontakt.

8.Za Ucelem podant stiznosti by mél zakaznik



kontaktovat distributora prostfednictvim
e-mailové adresy uvedené na webovych
strénkéch www.appartme.cz/kontakt.

9. Po fddném uplatnéni reklamace obdrzi
Z&kaznik kontaktni daje Autorizovaného
zarucniho strediska ('ACO"). Zakaznik by mél
kontaktovat a dorucit zafizeni do ACG. Po
obdrzeni zafizeni bude distributor informovat
z6kaznika o &isle reklamace (RMA).

10. Z&vady budou odstranény do 30 dnu od data
doddni Zafizeni do ACG. Z&rucni doba se
prodluzuje o dobu, po kterou bylo Zarizeni k
dispozici ACG.

1. Z&kaznik by mél dat k dispozici reklamované
zarizeni spolu s kompletnim obsahem baleni a
doklady potvrzujicimi jeho koupi.

12. ACG odmitd uznat reklamaci v pripadé:

- zjisteni, ze zafizeni nebylo pouzivéno v souladu
s jeho zamyslenym Gcelem a nGvodem k
obsluze,

- poskytnuti nekompletniho zarfizeni zakaznikem,
bez prislusenstvi, bez typového stitku,

- zjistént jiné pficiny vady, nez je vada materidlu
nebo vyrobni vada viastniho zarfizen;,

- neplatny zaruéni list a nedodany doklad
nékupu,

13. Z&ruka se nevztahuje na:

- mechanické poskozeni (praskliny, ulomeniny,
fezy, odérky, fyzické deformace zpUsobené
ndrazem, pddem nebo hozenim jiného
pfedmétu na zarizeni nebo provozem v rozporu 0



s ur€enym pouzitim zafizeni uvedené v navodu k
obsluzeg;

- Skody vzniklé vnéjsim plsobenim, napf.
zaplavy, boure, pozdr, blesk, prirodni katastrofy,
zemétreseni, valka, socialni nepokoje, vyssi moc,
nepredvidané nehody, zaplaveni tekutinami,
vyteceni baterie, povétrnostni podminky,
slunecni zareni, pisek, vihkost, vysokd, popr. nizka
teplota, znecistené ovzdusi;

- poskozeni zpUsobené nefunkénim softwarem v
dusledku napadeni pocitacovym virem nebo
nepouzitim aktualizace softwaru v souladu s
vyrobcem, popr. distributorem;

- poskozeni zpUsobené provozem nebo
skladovanim zafizeni v extrémné nepriznivych
podminkdch, tj. vysoka vihkost, prasnost, prilis
nizka (mraz) nebo pilis vysoka okolni teplota.
Podrobné podminky, za kterych je povoleno
pouziti zafizeni, jsou uvedeny v navodu k
obsluze; poskozeni vyplivajici z pouziti prislusen-
stvi nedoporucené vyrobcem nebo distributo-
rem;

- 8kody zpUsobené chybnou elektroinstalaci
uzivatele, véetné pouZziti nespravnych pojistek;

- Skody vzniklé tim, ze z&kaznik neproved!
¢innosti tdrzby a servisu uvedené v nadvodu k
obsluze;

- Skody zplsobené pouzitim neorigindlnich
ndahradnich dilél a pfislusenstvi nevhodnych pro
dany model. Provédéni oprav a Uprav
neopravnenymi osobami;

- z&vady vzniklé v dusledku pokracujiciho
provozu s vadnym zafizenim nebo pfislusen-



stvim.

14. Zaruka se nevztahuje na pfirozené opotrebent
soucdsti zafizeni a dalsich dill uvedenych v
navodu k pouziti a technické dokumentaci se
stanovenou dobou provozu.

15. Zaruka na zafizeni nevylucuje, neomezuje ani
nepozastavuje prava zakaznika vyplyvajici ze
zAruky.

16. Distributor ani Vyrobce nenese zodpovednost
za $kody na majetku zpUsobené vadnym
zafizenim. Distributor nebo vyrobce nenese
zodpovednost za nepfimé, ndhodné, mimorad-
né, ndsledné nebo mordini skody, véetng, ale
nejen uslého zisku, Uspor, dat, ztratu vyhod,
ndroky tfetich stran a jiné Skody vzniklé nebo
souvisejici s pouzivanim zafizeni.



1. Product description

The door/window sensor detects the open and
close state of door or window through the
distance between the sensor unit and magnet.
It can send real-time alert to smartphone
when door or window is opened. You can also
create automation for it with other Appartme
products in the Appartme mobile app.

2. Functions of the Sensor

Real-time alert

For door, window drawers and garge doors
High sensivity

Can be used to trigger scenarios

. Requires Appartme Sensor Gateway

0-0-0-0

SENSINEY

Smart Home ZeegBee Door and
Phone WiFi Gateway Window
Sensor

3. Package contents

1. Door and window sensor
2. Battery CR2032 x 1
3. User manual
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4. Overview

INDICATOR
LIGHT
MAGNET

SENSOR
UNIT

RESET BUTTON

5. Installation Guide

1. Pull the insulation sheet from battery
compartment of the sensor unit.



2. Make sure sensor is in the range of Zigbee
gateway's signal. Effective range testing: short
press the reset button of sensor unit at
mounted position. If the indicator light is
flashing, it means that the sensor unit can
communicate effectively with the Appartme
Sensor Gateway.

3. Install the sensor and magnet on your door
or window with provided double-sided
mounting tape.

4. Ensure that the orientation marks of the
sensor unit and magnet are oriented towards
each other.

Note:

1.1t is recommended to install the sensor unit
on the unmovable surface, the magnet on the
movable surface, and make sure the installa-
tion gap is less than 10mm when doors or
windows are closed.

2. The sensor should not be mounted directly
on or near metal framing or other large
metallic objects since metal objects may
weaken the radio signal strength.

3. This sensor should only be placed indoor
and away from water and other extreme
weather conditions.

4. Wipe and clean the surface where the
sensor unit will be mounted. Any dust and
particles can reduce the adhesion of double-
-sided mounting tape.



6. Using Appartme Application

6.1 To download the Appartme mobile
application

Scan the QR code below, download the
application from the Play Store for Android or
App Store for iOS or go to the website
www.appartme.pl/getapp

[m] .9 [m]
O

6.2 Registering an Appartme account

After activating the Appartme application, the
first welcome screen gives the user the option
of logging in or creating an account. To create
a new account, click on "Register”. The next
screen allows user to enter the email address
and password to which the user account will
be registered - after completing the above
fields, click "Register” to confirm the
information.

An activation e-mail will be automatically sent
to the e-mail address provided, confirming
your intention to open an Appartme account.
6.3 Adding the Appartme Sensor Gateway.

If you already have added Appartme Sensor




Gateway to your Appartme account then
proceed to point 6.4.

To add a Sensor Gateway device in the
application:

1.

2.

Press the "Add device" button.

Select the Sensor Gateway device from
the list.

3. Connect to the WiFi network to which you

4.

5.

9.

want to add the device and ta "Next".
Enter the password for the selected WiFi
network on the application screen.
Connect the Sensor Gateway to the
power supply.

. To pair the Sensor Gateway with the mobile

application, a red light must flash on the
device. If the light is not flashing or blinking
once every two seconds, hold down the
reset button on the Sensor Gateway housing
for about 7 seconds until the light blinks
intensively.

. In the application, press "Next" to start the

pairing process. Pairing may take a while.

. Successful pairing is announced by the

appearance of the "Ready” button that must
be pressed to complete pairing.

Then select the room in which we placed
the Sensor Gateway device.

After adding the Sensor Gateway to the
application, you can assign Appartme Zigbee
device to the gateway.

6.4 Adding Appartme Zigbee sensor to

_Appartme app.



. Inthe Appartme app on the “Devices” card
tap “Add device” and chose your Appartme
Zigbee device from the list.

. Select Appartme Sensor Gateway to which
you want to pair your sensor.

. Press and hold the hidden button with pencil
or pen tip for 7 seconds till the indicator light
on the sensor starts to blink.

—

4. In the Appartme app tap “Next” and
proceed with instruction showed on the

screen.

7. Technical specifications

Batteries

2 x CR2032 (included)

Sensor detection range

10-20mm

Transmission range

10 - 30 m depends

on obstacle
Transmission Protocol Zigbee® 2,4GHz
System requirements 10S 10 or higher,
Android 7.0 or higher
Working temperature 0-40°C
Working humidity 0-95%
Dimensions 57 x37x12mm
Weight 23g




8. Sstandards and regulations

ATTENTION!
This product is not a toy. Keep out of reach of
children and animals.

Declaration of Conformity:

Expo-service Sp. z 0.0, hereby declares that the
device complies with Directive 2014/53/EU. The
full text of the EU declaration of conformity is
available at the following internet address:
www.manuals.appartme.pl

Compliance with the WEEE directive
Equipment marked with this symbol should
not be disposed of or disposed of with
household waste. It is the user’s responsibility
todeliver the used device to a designated
recycling point.

CER

9. Terms of warranty

1. Expo-Service Sp. z 0.0. with its registered office in

Warsaw, Al. Witosa 31, 00-710 Warsaw, KRS: 0000107454,

NIP: 1180015586, REGON: 001337635 (hereinafter:

"Producer”)

2. Appartme Sp. z 0.0. with its registered office in Krakow,

ul. Dworska 1a / 1u, 30-314 Krakéw, KRS: 0000839426,

NIP: 6762580105, REGON: 38597630000000 (hereinafter:

"Distributor”) guarantees that the sold device ("Device")
18



is free from defects in material and workmanship.

3. The Distributor is responsible for the device's
malfunction resulting from physical defects inherent
in the Device causing its operation not complying with
the specification during

- 24 months from the date of purchase by the
consumer,

- 12 months from the date of purchase by the business
customer (the consumer and business customer are
hereinafter collectively referred to as the "Customer”).
4. This warranty applies to the territory of the Republic
of Poland. The warranty may be exercised outside the
Republic of Poland if the Customer covers the costs of
transporting the Equipment.

5. The Distributor undertakes to free of charge

remove defects revealed during the warranty

period by repairing or replacing (at the Distributor's
discretion) defective elements of the Device with new
or remanufactured parts. The Distributor reserves

the right to replace the entire Device with new or
refurbished ones. The distributor does not refund
money for the purchased device.

6. Distributor may replace the Device with another one
with the most similar technical parameters.

7. Before making a complaint, the Distributor
recommends using the telephone or online technical
support available at www.appartme.pl/support.

8.In order to make a complaint, the Customer should
contact the Distributor via the email address indicated
on the website www.appartme.pl/support.

9. After correctly submitting the complaint, the
Customer will receive contact details for the Authorized
Warranty Centre ("ACG"). The customer should contact
and deliver the Device to ACG. After receiving the
Equipment, the Distributor will inform the Customer
about the notification number (RMA).

10. Defects will be removed within 30 days from the date
of delivery of the Device to ACG. The warranty period

19



is extended by the period during which the Device was
available to ACG.

11. The claimed device should be made available by the
customer along with complete standard equipment
and documents confirming his purchase.

12. The costs of transporting the claimed Equipment on
the territory of the Republic of Poland will be covered
by the Distributor. In the case of transporting the
Equipment from other countries, the transport costs
will be covered by the customer

13. ACG refuses to accept a complaint in the event of:

- finding that the Device has not been used in
accordance with its intended purpose and operating
instructions,

- the Customer's provision of an incomplete Device,
without accessories, without a data plate,

- finding the cause of a defect other than a material or
production defect inherent in the Device,

- invalid warranty document and lack of proof of
purchase.

14. The quality guarantee does not cover:

- mechanical damage (crucks,froctures, cuts,
abrasions, physical deformations caused by impact,
falling or throwing another object on the Device or
operation contrary to the intended use of the Device
specified in the operating instructions);

- damages resulting from external causes, e.g. flood,
storm, fire, lightning, natural disasters, earthquakes,
war, social unrest, force majeure, unforeseen
accidents, thefts, liquid flooding, battery leakage,
weather conditions; sunlight, sand, moisture, high or
low temperature, air pollution;

- damage caused by malfunctioning software, due to
a computer virus attack, or failure to apply software
updates in accordance with the Manufacturer's or
Distributor's instructions;

- damages resulting from: overvoltage in the

power and/or telecommunications network or



from connecting to the power network in a manner
inconsistent with the operating instructions or due to
the connection of other products whose connection is
not recommended by the Manufacturer or Distributor;
- damage caused by operation or storage of the
Device in extremely adverse conditions, i.e. high
humidity, dust, too low (frost) or too high ambient
temperature. The detailed conditions under which

the use of the Device is permitted are specified in the
operating manual;

- damage resulting from the use of accessories not
recommended by the Manufacturer or Distributor;

- damage caused by a faulty electrical installation of
the user, including the use of incorrect fuses;

- damages resulting from Customer's failure to perform
the maintenance and servicing activities provided for
in the operating manual;

- damages resulting from the use of non-original spare
parts and accessories improper for the model, carrying
out repairs and alterations by unauthorized persons;

- defects arising as a result of continued operation with
a defective Device or accessory.

15. The warranty does not cover the natural wear and
tear of the device's components and other parts listed
in the instructions for use and technical documentation
with a specified operating time.

16. The device warranty does not exclude, limit or
suspend the Customer's rights under the warranty.

17. The Distributor or Manufacturer shall not be liable
for damage to property caused by a defective Device.
The Distributor or Manufacturer shall not be liable for
indirect, incidental, special, consequential or moral
damages or damages, including but not limited to
lost profits, savings, data, loss of benefits, third party
claims and other damages arising or related to using
the Device.
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Producer | Producent:
Made in China Expo-service Sp. z 0.0,
Al. Witosa 31, 00-710 Warszawa
Distributor / Dystrybutor:

Appartme Sp. z 0.0,
ul. Dworska 1a/1u, 30-314 Krakéw




