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1. Popis produktu H

Kamera Wi-Fi Appartme je vysoce kvalitni
z&dznamoveé zarfizeni, které zvysuje bezpecnost
domdécnosti. S touto kamerou si muzete
prohlédnout vasi domacnost, kdyz jste pryc
nebo nahrévat zaznamenany obraz na SD kartu.

2. Funkce Wi-Fi kamery

1. 1080p Full HD 20 FPS

2. SirokoUhly objektiv

3. HD no¢nividéni

4. Obousmeérnd konverzace s redukct hluku

5. Detekce pohybu

6. Moznost pouzit az 128 GB SD kartu
(nenfv ceng)

3. Obsah baleni
1. Kamera

2. USB kabel x1

3. Zastrcka

4. Uzivatelskd prirucka

4. Konstrukce kamery
1. Slot na SD kartu 4. Reproduktor

2. Mikrofon 5. Dioda
3. Tlacitko Reset 6. Napdjeci konektor
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Kontrolka LED

Blika cervené Pripraveno pro parovani
Blika zelené Pripojovani k Wi-Fi

Stalé zelené svétlo Kamera je zapnuta

Nepretrzité cervené svétlo  Problém s pfipojenim




5. Pouziti aplikace Appartme
k ovladéani Wi-Fi kamery

5.1Instalace aplikace Appartme

Chcete-li kameru pouzivat s mobilni aplikact,
musite si stdhnout aplikaci Appartme a pridat
v ni zafizeni. Kamera se pripojuje k mobilni
aplikaci Appartme pres internet, ujistéte se, ze
mate pristup k siti Wi-Fi, kterd ma pristup k
internetu.

Pro stazeni mobilni aplikace Appartme
naskenujte QR kod nize, stahnéte si aplikaci z
Obchodu Play pro Android nebo App Store pro
iOS nebo prejdéte na web:
www.appartme.cz/getapp

www.appartme.cz/getapp



5.2 Registrace G¢tu Appartme

Po instalaci aplikace Appartme vam uvitaci
obrazovka nabizi moznost pfihldsit se nebo
vytvofit G¢et. Pro vytvoreni nového Gctu
kliknéte na ,Registrovat”. Dalsi obrazovka vém
umoznuje zadat e-mailovou adresu a heslo, na
které bude uzivatelsky G¢et registrovan — po
vyplInéni vyse uvedenych poli kliknéte na
,Registrovat” pro potvrzeni Gdajd.

Na zadanou e-mailovou adresu bude
automaticky zaslén aktivaéni e-mail, potvrdte,
Ze si chcete otevfit G€et Appartme.

5.3 PFidani zafizeni do mobilni aplikace
Appartme

1. V aplikaci Appartme stisknéte tlacitko ,Pridat
zarizeni”.

2. Vyberte dané zafizeni ze seznamu.

3. Pripojte telefon k siti Wi-Fi, kterou chcete
pouZit pro pfipojeni zafizeni. V aplikaci stisknéte
tlacitko ,Dalsi”.

4. Zadejte heslo k siti Wi-Fi.

5. Dokoncete instalaci podle pokynt v aplikaci
Appartme.

Varovani! Pokud mate potize s pfidénim
zafizeni, mGze to byt zplsobeno tim, Zze v
misté kamery neni dostatec¢né pokryti Wi-Fi.



6. Odstranovdani problému

1. Problémy s konfiguraci:

Ujistéte se, Ze je chytrd kamera v
konfiguraénim rezimu. LED dioda by méla
blikat Cervené.

Zkontrolujte, zda jste zadali spravné heslo
Wi-Fi.

Pokud je vas router dvoupdsmovy, coz
znamend, ze podporuje sité 5,0 GHz i 2,4 GHz,
ujistéte se, ze SSID (nGzev sité) je pro kazdou
sit jiny. BEhem nastaveni budete potfebovat
mobilni zafizeni pfipojené k 2,4 GHz, systém
podporuje pouze sité 2,4 GHz.

Povolte funkci vysilani routeru.
Nakonfigurujte metodu ovérovani Wi-Fi
routeru jako WPA2-PSK a typ Sifrovani jako
AES, nebo oboji nastavte na automatickeé.
Bezdratovy rezim routeru nelze nastavit
pouze na 802.1In.

. Kamera je off-line:

Odstrante Wi-Fi kameru z aplikace
Appartme a znovu ji nastavte.

. Nelze identifikovat SD kartu.

Doporucujeme pripojovat SD kartu pfi
vypnutém zafizeni.

Zkontrolujte, zda je karta SD naformatovana
jako FAT32.

Maximalni podporovana velikost karty je
128 GB.



4.Proc je zaFizeni po resetovani stale v
aplikaci?

Resetovani zafizeni pouze resetuje konfiguraci
sité kamery, ale neméni konfiguraci v aplikaci
Appartme. Pfipojenou kameru Ize odstranit
pouze na Grovni aplikace Appartme.

5. Nelze spravné zobrazit nahled zafizeni?
Zkontrolujte pfipojeni Wi-Fi, umistéte kameru k
blizkosti routeru. Pokud se to nezdari,
doporucujeme zafizeni odebrat a znovu pridat
v mobilni aplikaci.

6. Pro¢ nemohu dostavat upozornénizmé
aplikace Appartme?

Zkontrolujte, zda je na mobilnim telefonu
spusténa aplikace Appartme a zda jsou
spravné nastavena odpovidajici funkce
pfipomenuti, upozornéni na zpravy a
oprévnéni v nastaveni

mobilniho telefonu.



7. Technicka specifikace

Napdjeni

DC 5V/1A Micro USB

Rozliseni obrazu

1920x1080, 20 FPS,
kédovani H.264

Matice

1/2,7" 2MP CMOS

Pozorovaci Uhel

107°(H), 57°(V)

Zvuk Vestavény mikrofon
a reproduktor

Redukce hluku Ano, 3D DNR

Detektor pohybu Ano

Noéni zdznam Ano (IR)

Vnitfni pamét

SD karta az 128 GB
(neni sougadsti balent)

Rozsah prenosu

5-20m
v z@vislosti na
podminkéch Sifeni

Standard Wi-Fl

2.4 GHz 802.11 b/g/n

Pozadavky na systém

iOS 10 nebo vyss,
Android 7 nebo vyssi

Max. pracovni teplota

0-40°C

Vlhkost vzduchu

95%

Piislusenstviv cené

USB kabel, adaptér

Rozmery produktu

115x63 mm

Hmotnost

70 g kamera, 70 g
napdjeci adaptér
a kabel




8. Normy a pfedpisy

DulezZité upozornéni!

Tento vyrobek neni hra¢ka. Uchovavejte
mimo dosah déti a zviFat.

Prohlaseni o shodé

Appartme Sp. Z o.0., timto prohlasuje, ze
zafizeni je v souladu se smérnici 2014/53/EU.
UpIné znéni EU prohlaseni o shodé je k
dispozici na nésledujici internetové adrese:
www.manuals.appartme.cz

Shoda se smérnici WEEE zafizeni

Zafizeni ozna¢ené timto symbolem by se
nemeélo pouZivat ani likvidovat s komundainim
odpadem. Je odpovédnosti uzivatele
odevzdat poufzité zafizeni do ur¢eného
recyklaéniho mista.

P



9. Zaruéni odminky

1. Expo-Service Sp.zo.o. se sidlem ve VarsSave, Al.
Witosa 31, 00-710 Varsava, KRS: 0000107454, NIP:
180015586, REGON: 001337835 (ddle jen: ,Vyrob-
ce’)

2.ETC Czech republic s.r.o, se sidlem Italska
1202/12, Praha - 2, 12000, IC0: 02776201, DIC:
Cz02776201 (ddle jen: 'distributor’) zaruéuije, ze
proddavané zarizenti je bez vad materidlu a
zpracovani.

3. Distributor je odpovédny za poruchy zafizeni
zpUsobené fyzickymi zdvadami na zafizeni, které
zpUsobi jeho provoz v rozporu se specifikact
béhem obdobi:

- 24 mésicl od data ndkupu spotiebitelem,

- 12 mésict ode dne ndkupu firemnim
z&kaznikem (spotfebitel a firemni zakaznik jsou
dale spole¢né jen ,zakaznik”).

4. Tato zéruka plati na Gzemi Ceské republiky a
Slovenské Republiky. Zaruka muze byt provedena
mimo Gzemi Ceské nebo Slovenské republiky,
pokud naklady na dopravu zarizeni hradi
zGkaznik.

5. Distributor se zavazuje bezplatné odstranit
vady zjisténé v zaru¢ni dobé opravou nebo
vyménou (dle uvézeni Distributora) vadnych
prvkd Zafizeni za nové nebo regenerované dily.
Distributor si vyhrazuje pravo vymeénit celé



Zarizeni za nové nebo regenerované. Distributor
nevraci penize za zakoupené zboZzi.

6. Distributor mize vyménit Zarfizeni za jiné s co
nejpodobnéj§imi technickymi parametry.

7. Pfed poddanim stiznosti distributor doporucuje
vyuzit telefonickou nebo internetovou technickou
podporu dostupnou na www.appartme.cz/kon-
takt.

8.Za Gcelem poddani stiznosti by mél zakaznik
kontaktovat distributora prostfednictvim
e-mailové adresy uvedené na webovych
strankéch www.appartme.cz/kontakt.

9. Po Fddném uplatnéni reklamace obdrzi
Z&kaznik kontaktni tdaje Autorizovaného
zaruéniho stfediska ("ACO"). Zakaznik by mél
kontaktovat a dorucit zafizeni do ACG. Po
obdrzeni zafizeni bude distributor informovat
zékaznika o &isle reklamace (RMA).

10. Z&dvady budou odstranény do 30 dnl od data
dodani Zafizeni do ACG. Zarucni doba se
prodluzuje o dobu, po kterou bylo Zarizeni k
dispozici ACG.

11. Z&kaznik by mél dat k dispozici reklamované
zarizeni spolu s kompletnim obsahem baleni a
doklady potvrzujicimi jeho koupi.

12. ACG odmita uznat reklamaci v pfipadé:

- zjistén, Ze zarfizeni nebylo pouzivéno v souladu
10



s jeho zamyslenym G&elem a ndvodem k obsluze|
- poskytnuti nekompletniho zarizeni zakaznikem,
bez prislusenstvi, bez typového §titku,

- zjisténi jiné pficiny vady, nezZ je vada materidlu
nebo vyrobni vada viastniho zafizeni,

- neplatny zaruéni list a nedodany doklad
nakupu,

13. Zaruka se nevztahuje na:

- mechanické poskozeni (praskliny, ulomeniny,
fezy, odérky, fyzické deformace zplsobené
ndrazem, pddem nebo hozenim jiného predmétu
na zafizeni nebo provozem v rozporu s uréenym
pouzitim zafizeni uvedené v ndvodu k obsluze);

- 8kody vzniklé vnéjsim plsobenim, napf. zaplavy,
boufe, pozdr, blesk, pfirodni katastrofy, zemétie-
seni, valka, socialni nepokoje, vy§si moc,
nepfedvidané nehody, zaplaveni tekutinami,
vytec€eni baterie, povétrnostni podminky,
slunecni zéfeni, pisek, vihkost, vysokd, popf. nizka
teplota, znecisténé ovzdust;

- poskozeni zpUsobené nefunkénim softwarem v
dusledku napadeni pocitacovym virem nebo
nepouZitim aktualizace softwaru v souladu s
vyrobcem, popf. distributorem;

- poskozeni zplUsobené provozem nebo
skladovanim zarfizeni v extrémné nepfriznivych
podminkach, tj. vysoka vihkost, prasnost, prilis
nizka (mréz) nebo prilis vysoka okolni teplota.
Podrobné podminky, za kterych je povoleno



poufZiti zafizeni, jsou uvedeny v ndvodu k obsluze;
poskozeni vyplivajici z pouziti pFislusenstvi
nedoporucené vyrobcem nebo distributorem;

- §kody zpUsobené chybnou elektroinstalaci
uzZivatele, véetné pouZziti nespravnych pojistek;

- Skody vzniklé tim, Ze zakaznik neproved! ¢innosti
Gdrzby a servisu uvedené v nGvodu k obsluze;

- Skody zpUsobené pouzitim neorigindlnich
ndhradnich dill a pfislusenstvi nevhodnych pro
dany model. Provadéni oprav a Gprav
neopravnénymi osobami;

- z&vady vzniklé v dusledku pokracujiciho
provozu s vadnym zafizenim nebo pfislusen-
stvim.

14. Zaruka se nevztahuje na prirozené opotrebeni
soucdsti zafizeni a dalsich dild uvedenych v
névodu k pouziti a technické dokumentaci se
stanovenou dobou provozu.

15. Zaruka na zafizeni nevylucuje, neomezuje ani
nepozastavuje prava zakaznika vyplyvaijici ze
zAruky.
16. Distributor ani Vyrobce nenese zodpovédnost
za skody na majetku zptsobené vadnym
zafizenim. Distributor nebo vyrobce nenese
zodpoveédnost za nepfimé, nadhodné,
mimofadné, ndsledné nebo mordini skody,
vcetng, ale nejen uslého zisku, Gspor, dat, ztratu
vyhod, ndroky tretich stran a jiné skody vzniklé
Dnebo souvisejici s pouzivénim zafizeni.



1. Product description

Appartme WiFi Camera is a high quality
recording device for home security purposes.
With this camera you can watch your home
when away or record on the SD card.

2. Functions of the WiFi camera

1. 1080p full HD 20 FPS

2. Wide angle lens

3. HD nightvision

4. Two-way conversation with noise reduction
5. Motion detection

6. Up to 128GB SD Card storage (not included)

3. Package contents

1. Smart Camera
2. USBcablex1
3. Power adapter
4. User manual

4.0verview
1. SDcard slot 4. Speaker
2. Microphone 5. Status light

3. Reset button 6. Power



LED indicator light

Blinks in red

Ready to setup

Blinks in green

Connecting to WiFi

Lights up in solid green

Camerais on

Lights up in solid red

Network is abnormal




5. Using Appartme application
to control the WiFi camera

5.1. Installing the Appartme application.
In order to use the camera with a mobile

application, you must download the Appartme
application and add the device. The camera
connects to the Appartme mobile application
via the Internet, make sure you have access to
a WiFi network that has access to the Internet.

To download the Appartme mobile application,
scan the QR code below, download the
application from the Play Store for Android or
App Store for iOS or go to the website www.ap-
partme.pl/getapp

OLE 10
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www.appartme.pl/getapp



5.2 Registration of an Appartme account

After installation the Appartme application, the
first welcome screen gives the user the option
of logging in or creating an account. To create
a new account, click on "Register”. The next
screen allows us to enter the email address and
password to which the user account will be
registered - after completing the fields above,
click "Register” to confirm the information.

An activation e-mail will be automatically sent
to the e-mail address provided, confirming your
intention to open an Appartme account.

5.3 Adding a device in the Appartme mobile

application

1. Inthe Appartme application, press the
"Add device" button

2. Select“camera” from the list

3. Connectthe phone to the WiFi network that
you intend to use to connect the device.
Press the "Next" button in the application

4. Enter the password for the WiFi network.

5. To finish installation follow instructions given
in the Appartme application.

Warning!

If you have a problem adding a device, it may
be due to the lack of sufficient WiFi coverage
inthe place where the cameraiis located.



6. Troubleshooting

.Problems with setting up:
Please make sure the Smart Camera is in
configuration mode. The LED indicator
should be blinking in red.
Check whether WiFi password is correct.
If your router is a dual band router, meaning
it supports both 5.0 Ghz and 2.4 GHz
networks, be sure the SSID (network name)
is different for each network. You will need
your mobile device to be connected to the
2.4GHz during setup, the system only
supports 2.4GHz.
Enable router's broadcasting function.
Configure the router WiFi authorization
method as WPA2-PSK and encryption type
as AES, or set both as auto.
Router wireless mode cannot be set to
802.11 nonly.

2. Smart Camera is offline:
» Please remove the WiFi camera from
Appartme application and set it up again.

3.SD card cannot be identified.

« Itisrecommended to plug in the SD card
with the device powered down.

« Confirm the SD card is formatted as FAT32.

* Maximum supported size is 128GB.



4. Why is the camera still in the app after
resetting?

The reset device only resets the network
configuration of the camera, but does not
change the configuration in the Appartme
app. The connected camera can only be
deleted from within the Appartme app.

5.The device cannot be previewed properly?
Check the wifi connection, place the camera
close to the router. If this fails it is
recommended to remove the device and

add it again.

6. Why I can't get the notifications with my
Appartme app?

Please confirm that the Appartme app has
been running on the mobile phone, and the
relevant reminder function, message
notification and permissions in the mobile
phone settings are correct.



7. Technical specifications

Power input

DC 5V/1A Micro USB

Resolution

Camera sensor

Viewing angle

1920x1080 20 fps H.264
1/2,7" 2MP CMOS

107°(H), 57°(V)

Sound Built in microphone
and speaker

Noise reduction Yes 3D DNR

Movement detection  Yes

Night vision Yes (IR)

Internal memory

SD card up to 128GB
formated FAT32
(notincluded)

Transmission range

5 - 20 m depending
on the obstacles

WiFi standard

2.4 GHz 802.11 b/g/n

System requirements

10S 10 or higher,
Android 7.0 or higher

Working temperature 0-40°C

Max. work humidity 95%

Accessories USB cable, power
adapter

Product dimension 115x63 mm

Weight

70g camera, 70g
power adapter
and cable



8. Standards and regulations

ATTENTION!
This product is not a toy. Keep out of reach of
children and animals.

Declaration of Conformity:

Expo-service Sp. z 0.0., hereby declares that the
device complies with Directive 2014/53/EU. The
full text of the EU declaration of conformity is
available at the following internet address:
www.manuals.appartme.pl

Compliance with the WEEE directive
Equipment marked with this symbol should
not be disposed of or disposed of with
household waste. It is the user’s responsibility
todeliver the used device to a designated

recycling point
C€



9. Terms of warranty

1. Expo-Service Sp. z 0.0. with its registered office in
Warsaw, Al. Witosa 31, 00-710 Warsaw, KRS: 0000107454,
NIP: 1180015586, REGON: 001337635 (hereinafter:
"Producer”)

2. Appartme Sp. z 0.0. with its registered office in
Krakow, ul. Dworska 1a / 1u, 30-314 Krakow, KRS:
0000839426, NIP: 6762580105, REGON:
38597630000000 (hereinafter: "Distributor”)
guarantees that the sold device ("Device') is free from
defects in material and workmanship.

3. The Distributor is responsible for the device's
malfunction resulting from physical defects inherent
in the Device causing its operation not complying with
the specification during

- 24 months from the date of purchase by the
consumer,

- 12 months from the date of purchase by the business
customer (the consumer and business customer are
hereinafter collectively referred to as the "Customer”).

4. This warranty applies to the territory of the Republic
of Poland. The warranty may be exercised outside the
Republic of Poland if the Customer covers the costs of
transporting the Equipment.

5. The Distributor undertakes to free of charge remove
defects revealed during the warranty period by
repairing or replacing (at the Distributor's discretion)
defective elements of the Device with new or
remanufactured parts. The Distributor reserves the
right to replace the entire Device with new or
refurbished ones. The distributor does not refund
money for the purchased device.



6. Distributor may replace the Device with another one
with the most similar technical parameters.

7. Before making a complaint, the Distributor
recommends using the telephone or online technical
support available at www.appartme.pl/support.

8.In order to make a complaint, the Customer should
contact the Distributor via the email address indicated
on the website www.appartme.pl/support.

9. After correctly submitting the complaint, the
Customer will receive contact details for the
Authorized Warranty Centre ("ACG"). The customer
should contact and deliver the Device to ACG. After
receiving the Equipment, the Distributor will inform the
Customer about the notification number (RMA).

10. Defects will be removed within 30 days from the
date of delivery of the Device to ACG. The warranty
period is extended by the period during which the
Device was available to ACG.

11. The claimed device should be made available by
the customer along with complete standard
equipment and documents confirming his purchase.

12. The costs of transporting the claimed Equipment on
the territory of the Republic of Poland will be covered
by the Distributor. In the case of transporting the
Equipment from other countries, the transport costs
will be covered by the customer

13. ACG refuses to accept a complaint in the event of:

- finding that the Device has not been used in
accordance with its intended purpose and operating
instructions,

- the Customer's provision of an incomplete Device,

without accessories, without a data plate,
22



- finding the cause of a defect other than a material or
production defect inherent in the Device,

- invalid warranty document and lack of proof of
purchase.

14. The quality guarantee does not cover:

- mechanical damage (cracks, fractures, cuts,
abrasions, physical deformations caused by impact,
falling or throwing another object on the Device or
operation contrary to the intended use of the Device
specified in the operating instructions);

- damages resulting from external causes, e.g. flood,
storm, fire, lightning, natural disasters, earthquakes,
war, social unrest, force majeure, unforeseen
accidents, thefts, liquid flooding, battery leakage,
weather conditions; sunlight, sand, moisture, high or
low temperature, air pollution;

- damage caused by malfunctioning software, due to
a computer virus attack, or failure to apply software
updates in accordance with the Manufacturer's or
Distributor’s instructions;

- damages resulting from: overvoltage in the power
and/or telecommunications network or from
connecting to the power network in a manner
inconsistent with the operating instructions or due to
the connection of other products whose connection is
not recommended by the Manufacturer or Distributor;

- damage caused by operation or storage of the
Device in extremely adverse conditions, i.e. high
humidity, dust, too low (frost) or too high ambient
temperature. The detailed conditions under which the
use of the Device is permitted are specified in the
operating manual;

23



- damage resulting from the use of accessories not
recommended by the Manufacturer or Distributor;

- damage caused by a faulty electrical installation of
the user, including the use of incorrect fuses;

- damages resulting from Customer's failure to
perform the maintenance and servicing activities
provided for in the operating manual;

- damages resulting from the use of non-original
spare parts and accessories improper for the model,
carrying out repairs and alterations by unauthorized
persons;

- defects arising as a result of continued operation
with a defective Device or accessory.

15. The warranty does not cover the natural wear and
tear of the device's components and other parts listed
in the instructions for use and technical
documentation with a specified operating time.

16. The device warranty does not exclude, limit or
suspend the Customer's rights under the warranty.

17. The Distributor or Manufacturer shall not be liable
for damage to property caused by a defective Device.
The Distributor or Manufacturer shall not be liable for
indirect, incidental, special, consequential or moral
damages or damages, including but not limited to lost
profits, savings, data, loss of benefits, third party
claims and other damages arising or related to using
the Device.

24






#A appartme

Producer | Producent:
Made in China Expo-service Sp. z 0.0,
Al. Witosa 31, 00-710 Warszawa
Distributor / Dystrybutor:

Appartme Sp. z 0.0,
ul. Dworska 1a/1u, 30-314 Krakéw
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